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Acting as a responsible business

Our people
As we noted on page 23, we’ve made a 
strong commitment to fostering greater 
diversity and inclusiveness across Nest 
Corporation. This will help make Nest a 
great place to work for all our people, 
allowing us to attract, retain and promote 
the very best talent.

We benchmark ourselves against other 
organisations in the financial industry and 
take part in accreditation programmes to 
hold us to account.

We’re a National Living Wage employer.12

We’re a DWP Disability Confident (level 2) 
employer.13 This means we’re committed to 
inclusive and accessible recruitment, 
offering interviews to people with 
disabilities and providing reasonable 
adjustments for newly recruited and 
existing employees. We also assess our 
performance and report it to DWP.

We’ve made, met and updated our 
pledges under HM Treasury’s Women in 
Finance Charter14 to increase the number 
of senior leadership positions in the 
financial industry that are held by 
women by 2025.

12	 livingwage.org.uk/accredited-living-wage-employers
13	 disabilityconfident.dwp.gov.uk
14	 gov.uk/government/publications/women-in-

finance-charter

We’ve set up six working groups to help us 
achieve our diversity and inclusion targets. 
These groups, each sponsored by an 
executive champion, are considering how 
we can truly support diversity and inclusion 
with respect to disability and 
neurodiversity, gender, religion and faith, 
LGBTQ+, mental health and race, ethnicity 
and socioeconomic background.

We’ll be participating in the Diversity 
Project15, which aims to create a more 
inclusive culture in investment and savings 
professions. We’ve also signed up to the 
#10000BlackInterns programme16 to give 
more young Black people access to paid 
work experience, and will be welcoming 
our first interns through the 
programme in 2022.

15	 diversityproject.com
16	 10000blackinterns.com

of our workforce are women

48%

of our workforce are from a Black, Asian or another ethnic 
minority community

25%

of our director-level roles (our top two pay bands) are 
held by women, exceeding our HM Treasury Women in 
Finance Charter target of 30%

44%

https://www.livingwage.org.uk/accredited-living-wage-employers
https://disabilityconfident.dwp.gov.uk
https://www.gov.uk/government/publications/women-in-finance-charter
https://www.gov.uk/government/publications/women-in-finance-charter
https://diversityproject.com
https://www.10000blackinterns.com
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Acting as a responsible business

Our corporate social 
responsibility
Our corporate social responsibility (CSR) 
programme focuses on supporting 
charities whose missions resonate with our 
employees and on making an impact in 
communities local to our office in 
Canary Wharf.

Due to lockdowns and social distancing 
guidelines during 2020/21, we were not 
able to organise our annual large-scale 
volunteering events or activities in the 
London Borough of Tower Hamlets. With 
pandemic restrictions eased, we’ll be 
relaunching these community partnerships 
where the health and safety of participants 
can be assured.

We’ll also continue to offer our staff with up 
to four days’ leave for volunteering each 
year with a charity or other not-for-profit 
organisation. We recognise that the skills 
and experience they gain through their 
volunteering supports their personal and 
professional development.

Our supply chain
We manage the Nest scheme through an 
outsourced business model, procuring 
corporation, scheme administration, 
investment funds administration and 
investment management services through 
competitive processes. 

We’re committed to acting ethically and 
with integrity in all our business 
relationships. We consider a wide range of 
issues in our operations, whether we’re 
procuring suppliers and service providers 
or working with them day-to-day to deliver 
customer services and value for members.

We encourage our UK business partners to 
pay their workers the Real Living Wage or 
London Living Wage. We review this 
regularly and will continue to seek out 
partners with a better record on fair pay.

We require that all our business partners, 
and any businesses in their supply chain, 
comply with the Modern Slavery Act 2015 
and the government’s modern slavery 
statement published in March 2020. We 
monitor our main suppliers for 
their compliance.

Over the next three years we’ll continue to 
look for opportunities to adopt and 
maintain more digitally-based, sustainable 
working practices, building on the lessons 
learnt from our extended period of 
organisation-wide WFH during 
the pandemic.

Even prior to the pandemic, we actively 
sought to reduce international travel and 
only undertook it when necessary and 
unavoidable. Going forward we’ll look for 
ways to support sustained reductions in 
our emissions from private vehicle, rail 
and air travel.

Our carbon footprint
We respect the environment in which we 
operate and aim to make efficient use of 
natural resources.

We monitor our carbon dioxide equivalent 
(CO2e) emissions, the widely accepted 
standard for measuring emissions 
from all GHG.

Our sustainability reporting follows the 
Greening Government Commitments 
guidelines.17

Our office is in a modern building with 
controls on energy use. The building’s 
management employs a dedicated 
technical manager with responsibility for 
energy reduction and has a building-wide 
policy to support effective 
energy management.

We use digital collaboration tools, 
electronic review and electronic records 
management where possible to reduce 
paper use. We’ve shifted to disseminating 
more of our customer support materials 
and reports in digital-only formats.

17	 gov.uk/government/collections/greening-
government-commitments

We’ll continue to look for 
opportunities to adopt and 
maintain more digitally-based, 
sustainable working practices.

https://www.gov.uk/government/collections/greening-government-commitments
https://www.gov.uk/government/collections/greening-government-commitments




Nest Corporation 
10 South Colonnade 
Canary Wharf 
London, E14 4PU

nestpensions.org.uk

—
© 2021 National Employment Savings Trust Corporation. All rights reserved. Reproduction of 
all or any part of the content and use of the Nest trademarks and trade names is not allowed 
without the written permission of Nest. We do not warrant nor accept responsibility for any 
loss caused as a result of any error, inaccuracy or incompleteness herein. This content is 
provided for information purposes only and should not be construed as financial, investment 
or professional advice or recommendation by Nest.

Any return figures are net of the annual management charge and transaction costs but not 
net of contribution charges. Past performance and any fund objective or target should not 
be considered as a guarantee of future performance. Return of investment is not guaranteed 
as the value of investments can go down as well as up. Performance figures are shown at the 
fund level and do not reflect individual members’ pots. The performance of members’ pots 
will be influenced by factors like the timing and size of contributions paid in.

Data may be obtained from third-party weblinks, but these may not be error-free and 
cannot be verified.
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